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Hisense AC is committed to provide customers with more reliable and 
more efficient products, and adheres to uniform high-quality standards 
for products to different countries and regions around the world.

AC



Hisense possesses 26 R&D Centers around the world, and the investment in R&D has increased year by year. 
With over 100,000 employees worldwide, more than 100,000 engineering and technical personnel, over 
8,000 doctoral and master's degree holders, 360 research and development engineers related to DC 
inverter technology, over 300 testing equipment, and 101 laboratories, we are a leader in inverter technology. 
Hisense has successively won the National Science and Technology Progress Award, received the 
Technology Invention Award 7 times. Hisense is responsible for or involved in the preparation of 59 
international standards, 242 national standards, and 201 industry standards, with 4916 authorized patents.

GLOBAL R&D CENTER

Industrial Parks

R&D Centres

Hisense is one of the leading consumer electronics and home appliances manufacturers.  A global corporation 
with its presence in 160 countries and regions around the world. It employs over 100.000 people worldwide，
26 R&D centers, 34 industrial parks, 66 overseas companies and 6 AC training centers around the world. Hisense 
Group covers different industry divisions and product groups, from consumer electronics, home appliances, IT 
smart systems, to real estate business. Hisense company focuses on the latest technology trends to develop 
sustainable, innovative and customer friendly solutions that can notably increase life quality. We base their 
activities on a strong distribution network across the world

Overseas Companies 
And Offices

Overseas Companies 
And Offices

Production Bases R&D Centres

China

Qingdao

Beijing

Yangzhou

Shanghai
Huzhou

Nanchang
Xiamen

Shenzhen
Shunde

Chengdu

Xi’an

Guiyang

Jiangmen

Wuhan
Changsha

Hisense Swedish R&D Center

Hisense
Slovenian

R&D Center

Sanden France

Sanden Poland

Hisense Czech Industrial Zone
Hisense Gorenje Industrial Zone (Slovenia)

Hisense Gorenje
Industrial Zone (Serbia)

Hisense Israel R&D Center

Hisense South Africa Industrial Zone

Sanden India Hisense Thailand Optical Module Industrial Zone

TVS Japan R&D Center
Sanden Japan R&D Center
Advanced Technology Research Institute

Sanden Japan Manufacturing Center

Sanden Malaysia

Sanden Singapore
Sanden Indonesia

Sanden Thailand

Hisense Europe R&D
Center (Germany)

Hisense Netherlands R&D Center
Sanden Europe

R&D Center

Sanden (Chongqing)
Manufacturing Center

Sanden 
(Suzhou)
Manufacturing Center

Sanden
(CHINA)

Sanden (Tianjin) Manufacturing Center

Sanden (MEXICO)

Hisense Silicon Valley
R&D Center, USA

Sanden America R&D Center

Hisense Atlanta R&D Center, USA

Hisense New Jersey R&D Center, USA

Hisense Mexico Industrial Zone

Hisense Mexico Home
Appliance Factory

Sanden USA

Hisense Photonics.Inc.

GLOBAL NETWORK

+

+ +

Employees

Doctoral And Master's
Degree Holders

Laboratories Authorized Patents

Testing
Equipments

Technology 
Invention Award
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Exceptional Quality
Strict quality control processes

Adhering to the Seven Quality Rules
Two-time Winner of China Quality Award
Winner of Asian Quality Award
Two-time Winner of First Prize of China quality 
Technical Award

Received quality awards

7S World-Class Quality standard
World-class Product R&D
World-class Parts Procurement
World-class Manufacturing
World-class Product Technology
World-class Quality Accreditation
World-class Engineering Design
World-class Installation Service Global Quality 
Certifications

Design Quality Assurance
incoming Quality Control
Manufacturing Quality Assurance
Outgoing Quality Control
Supplier Quality Assurance

TOP-LEVEL SPORTS
EVENT SPONSORS

Official Naming Rights 
to Hisense Arena

Official Premium Partner 
of FC Schalke 04

Official Sponsor 
Of Australian Open

2008 2014 2015

Global Official Partner of 
the UEFA EURO 2016™

2016

Hisense as the Official 
Sponsor of 
FIFA World Cup Qatar 2022™

2022

Global Official Sponsor 
of the FIFA World Cup 
Russia 2018™

2018

Global Official Partner of 
the UEFA EURO 2024™

2024

Team Supplier to Red Bull 
Racing FI Team

Title Sponsor of Hisense 300
NASCAR Xfinity Series & Team 
Sponsor of Joe Gibbs Racing

Official Partner of the FIFA 
World Cup 2026™

Global Official Partner of 
the UEFA EURO 2028™

Global Official Partner of 
the UEFA EURO 2020™

2020

2026 2028

Official Partner of the FIFA 
Club World Cup 2025™

2025

LEAN
MANUFACTURING

Exceptional Quality

Reduces ODU vibration and stress by 10–20%. Reduces DC bus 
voltage fluctuation by 20–30% across the entire frequency 
range. Operating frequency is increased by up to 12%.

Safe

Capacitance and PCB size are reduced by more than 13% and 
18%, respectively. Maintains the same capacity while achieving 
a more compact cabinet design. The reduced number of heat 
exchanger rows helps optimize the overall unit size.

Compact

Heat exchange capacity is increased by 20% within the same 
cabinet size. A smaller tube spacing improves heat transfer 
efficiency by 30%.

High Efficiency

Extends the service life of the compressor and piping. The 
service life of electrolytic capacitors is increased by 10.8%.The 
temperature rise of high-frequency components is reduced 
by 5%.

Reliability

Rapid start-up time is shortened by more than 50%. Quick 
start-up supports a wide voltage range. Low-frequency 
operating noise is reduced by approximately 2 dB.

Comfort



HI-NANO
Solusi Udara Sehat tanpa Air Purifier!

HI-NANO menjangkau Virus 
dan Bakteri.

Hydroxyl radicals 
melumpuhkan Virus dan 
Bakteri.

Aktivitas Virus dan Bakteri 
berhenti total.

Mampu melumpuhkan 99% Virus dan Bakteri dalam 2 jam

Perlindungan Ekstra Bayi & Lansia
HI-NANO mampu memurnikan udara secara 
maksimal untuk melindungi kesehatan 
orang-orang tercinta di rumah Anda.

Bebas Bau Tak Sedap dari Hewan Peliharaan.
HI-NANO efektif melenyapkan bau tak sedap, 
memastikan udara di rumah selalu segar dan 
nyaman bagi keluarga.

Air Conditioner

Air Purifier05 06

Dibandingkan dengan AC Non-Inverter, teknologi inverter 
menghadirkan performa yang lebih baik, serta lebih hemat 
energi hingga 65%.
Dilengkapi dengan kompresor yang lebih tangguh 
memastikan performa tetap stabil, Pendinginan cepat, dan 
masa pakai unit yang awet.

Konsum
si Energi

Inverter Non Inverter

HEMAT ENERGI

SUPER COOLING- TEKNOLOGI QSD RAPID START UP

Teknologi QSD mampu membuat kompresor langsung 
beroperasi 60Hz hanya dalam 1 detik . Pendinginan 
ruangan Anda akan berlangsung secara instan dan 
optimal.

150HZ

100HZ

60HZ

0 1S 42S 60S

QSD

Tekan tombol "SUPER" pada remot anda untuk pendinginan ruangan secara instan.
MODE SUPER

Tekan tombol "ECO" pada remot, kecepatan kipas, suhu dan performa kompresor akan 
disesuaikan ke mode paling efisien.

MODE ECO

INVERTER
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CONNECTLIFE

KEUNGGULAN CONNECTLIFE

Saat AC terhubung dengan Wi-Fi, Anda dapat mengontrol dan mengatur AC dengan 
mudah melalui ponsel Anda dengan aplikasi ConnectLife.

Cukup gunakan ponsel Anda untuk 
memantau pemakaian listrik AC secara 
langsung.

Pantau Pemakaian Listrik

Atur kenyamanan untuk hewan peliharaan 
saat ditinggalkan melalui ponsel. AC akan 
menyala otomatis apabila suhu ruangan 
sudah terlalu panas.

Pet Mode

Tidak perlu khawatir saat remot hilang atau 
habis baterai. Mengendalikan AC melalui 
ponsel jauh lebih praktis dan mudah.

Bebas Repot Tanpa Remot

Tidak perlu khawatir jika lupa mematikan AC 
saat keluar rumah. Anda bisa menyalakan 
atau mematikan AC kapan pun dan dimana 
pun menggunakan ponsel.

Kendali Jarak Jauh

THE SUPERIOR REFRIGERANT

FREON LEBIH HEMAT
Penggunaan Freon jenis R32 lebih hemat 30% 
dibandingkan R410A dan R22.

LEBIH RAMAH LINGKUNGAN

Type

R410A

R22

0

0.05

2090

1810

Ozone Depletion
Potential

Global Warming
Potential

R32 0 675

KEMUDAHAN PERAWATAN & SERVIS

Type

R410A

R22

R32/R125(50/50 WT%)

Single Component

Composition(Mixture ratio wt%)

R32 Single Component

SUPER COOLING
Kombinasi kipas berdiameter besar dan 
bertenaga menghasilkan hembusan udara 
dingin yang kuat. mempercepat waktu 
pendinginan ruangan secara instan.

Sistem pendinginan tetap optimal bahkan 
pada suhu lingkungan ekstrim 60°C.

*Fitur ini berlaku untuk tipe AC Inverter.

TAHAN SUHU 
EKSTRIM 60ºC 

R22

150

0 02

100

50

0
R410A R32



INVERTER
Cukup tekan tombol pada remot, AC akan melakukan pembersihan mandiri. Tidak 
perlu sering sering membuang waktu atau biaya untuk melakukan perawatan.

SELF CLEANING

Setelah mematikan AC, kipas pada unit Indoor akan terus beroperasi selama 30 detik.
Evaporator dan bagian lain dari unit Indoor akan dikeringkan dengan hembusan 
udara untuk mencegah pertumbuhan jamur.

FITUR ANTI-JAMUR

After 30s

Efektif menyaring 90% rambut, serat kapas dan debu. Filter ini mudah dilepas dan 
dibersihkan, serta dapat dipasang kembali setelah kering.
Disarankan untuk membersihkan filter setiap 3 bulan sekali.

HIGH DENSITY FILTER

FILTER 4-IN-1
Kombinasi 4 filter yang efektif menyegarkan kembali udara di dalam ruangan.
Menghadirkan manfaat dari berbagai berbagai filter, mulai dari penyaringan 
debu, penghilang bau (deodorisasi), penyaringan PM2.5, sterilisasi, pembasmi 
virus, hingga pewangi ruangan.

HI-CAT FILTER
Antibacterial and antivirus effect and it has high efficiency filtration, Protect 
condenser from germs and make the wind much more cleaner.

09 10
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AC tetap beroperasi normal dan stabil dalam rentang tegangan listrik tidak stabil 
dari 165V hingga 264V. Dilengkapi teknologi otomatis yang melindungi AC dari risiko 
kerusakan akibat listrik yang tidak stabil.

STABIL DI TEGANGAN RENDAH 165V

Bagian U-bend dilapisi dengan proteksi khusus anti-karat. Membuat komponen jauh 
lebih tangguh, tahan karat, dan bebas dari risiko kebocoran freon.

EVAPORATOR TAHAN KARAT
Just click the remote control enables the air conditioner to self-cleaning. There is 
no need to spend extra time and money on cleaning the air conditioner.

Self Cleaning

After turning off the AC, the indoor fan will continue running for 30 seconds , the 
evaporator and other parts of the indoor unit will be blown dry, prevent mildew 

Anti Mildew Running

After 30s

4D AUTO-SWING
Hembusan udara tidak hanya bergerak ke atas dan bawah, tetapi juga ke kiri 
dan kanan untuk menjangkau segala arah. Menjadikan suhu ruangan lebih 
merata dengan efisiensi pendinginan yang lebih tinggi.

I FEEL
Dilengkapi sensor pintar pada remot untuk mendeteksi suhu di sekitar Anda.

11 12

· Suhu lebih stabil
· Suhu lebih akurat
· Suhu lebih nyaman
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HISENSE GOOD QUALITY HISENSE GOOD QUALITY

DISPLAY LED
Suhu akan ditampilkan dengan jelas dan 
mudah terbaca pada display LED.

DIMMING
Mematikan Display LED hanya dalam 
sekali tekan tombol remote.

PERLINDUNGAN 3 MENIT
Fitur perlindungan 3 menit pada kompresor 
dapat mencegah kerusakan dan 
memperpanjang umur kompresor.

4 MODE TIDUR
Dilengkapi dengan 4 mode tidur yang 
suhunya telah disesuaikan dengan 
kebutuhan anggota keluarga yang 
berbeda-beda.

AUTO RESTART
Apabila listrik kembali menyala setelah 
pemadaman, AC akan kembali bekerja 
tanpa perlu mengatur ulang perangkat.

GOLDEN FIN
Perlindungan antikarat hingga 4 kali lebih 
tangguh dibandingkan Normal Fin.
Kondensor dan evaporator lebih awet.

100% PIPA TEMBAGA
Evaporator dan kondensor terbuat dari 100% 
pipa tembaga murni berkualitas tinggi, lebih 
kuat, awet dan tahan korosi.

PERLINDUNGAN MOTOR 
ANTI-SEMUT
Unit indoor AC Hisense dirancang khusus 
dengan desain anti-semut, mencegah risiko 
kerusakan akibat semut yang sering 
bersarang di dalam komponen.

PERLINDUNGAN PCB 
ANTI SERANGGA
Desain kotak sirkuit yang tertutup rapat 
mampu mencegah cicak dan serangga 
merusak PCB pada unit Outdoor.

6 LAPIS PERLINDUNGAN 
ANTI KOROSI
Unit Outdoor dilindungi oleh material 6 lapis 
untuk memperpanjang masa pakai 
penggunaan secara signifikan.
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X5 SERIES-KC

X5 Series-KC

Mode ini mampu menghemat daya 
dan listrik hingga 3 tingkat. Cukup 
tekan dan tahan tombol ECO selama 
5 detik untuk mengaktifkannya.

Melalui konektivitas Wi-Fi dan aplikasi 
ConnectLife pada ponsel Anda, 
kendalikan AC dengan sangat 
mudah—kapan saja dan di mana 
saja.

Teknologi HI-NANO efektif 
melumpuhkan bakteri dan virus di 
udara dengan tingkat sterilisasi 
hingga 95% serta pembersihan PM2.5 
mencapai 90%.Anda tidak perlu lagi 
membeli air purifier terpisah.

HI-NANO MODE HEMAT ENERGICONNECTLIFE

Golden finI FeelSelf-cleaningHI-NANO Inverter Connect
Life

ECO Mode 4-in-1 FilterSuper
Cooling

4D Auto
-swing 

CustomerModelNo.

Type

Power Supply

Cooling Capacity

Cooling Capacity

Rated Input-Cooling

Rated Current

Air Circulation (Indoor)

CSPF

Energy Class

Refrigerant

Refrigerant Charge Volume

Indoor Sound Pressure

Outdoor Sound Pressure

Maximal Pipe Length

Maximal Heights Interval

Liquid Pipe

Gas Pipe

V-Ph-Hz

Btu/h

W

W

Cooling (A)

m3/h

Wh/Wh

g

dB (A)

dB (A)

m

m

Inch

Inch

Indoor Unit

Outdoor Unit

Indoor Unit

Outdoor Unit

Net Weight (KG)

Net Dimension
WxHxD (mm)

AS07X5KCA

T1, CO, Inverter

220-240V,1Ph,50Hz

6800 

1993 

470 

2.2 

525 

4.99 

 

R32

340 

34

51 

15 

5 

1/4

3/8

830×256×200

660×482×240

7.5

18.5

AS10X5KCA

T1, CO, Inverter

220-240V,1Ph,50Hz

9800 

2872 

830 

3.9

550 

4.80 

 

R32

340 

37

51 

15 

5 

1/4

3/8

830×256×200

660×482×240

7.5

18.5

AS13X5KCA

T1, CO, Inverter

220-240V,1Ph,50Hz

13000 

3810 

1350 

6.2

600 

4.37 

R32

450 

39

52

20 

10 

1/4

3/8

830×256×200

660×482×240

8

20

AS19X5KCA

T1, CO, Inverter

220-240V,1Ph,50Hz

18800 

5510 

1560 

7.1

950 

4.85 

 

R32

640 

44

54 

25 

10 

1/4

1/2

937×300×222

715×540×240

11.5

23

10 5
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Menggunakan kompresor berkualitas 
internasional, memberikan daya 
pendinginan yang optimal serta 
membuat ruangan dingin lebih cepat.

Mode ini mampu menghemat daya 
dan listrik hingga 3 tingkat. Cukup 
tekan dan tahan tombol ECO selama 
5 detik untuk mengaktifkannya.

Teknologi Inverter mampu 
menyesuaikan performa kompresor 
secara cerdas. Lebih cepat dingin, 
suhu lebih stabil serta lebih hemat 
listrik.

E4 Series-KC

INVERTER SUPER COOLINGMODE HEMAT ENERGI

E4 SERIES-KC

CustomerModelNo.

Type

Power Supply

Cooling Capacity

Cooling Capacity

Rated Input-Cooling

Rated Current

Air Circulation (Indoor)

CSPF

Energy Class

Refrigerant

Refrigerant Charge Volume

Indoor Sound Pressure

Outdoor Sound Pressure

Maximal Pipe Length

Maximal Heights Interval

Liquid Pipe

Gas Pipe

V-Ph-Hz

Btu/h

W

W

Cooling (A)

m3/h

Wh/Wh

g

dB (A)

dB (A)

m

m

Inch

Inch

Indoor Unit

Outdoor Unit

Indoor Unit

Outdoor Unit

Net Weight (KG)

Net Dimension
WxHxD (mm)

AS07E4KCA

T1, CO, Inverter

220-240V,1Ph,50Hz

6800 

1993 

470 

2.2 

525 

4.99 

R32

340

34

51 

15 

5 

1/4

3/8

822×258×203

660×482×240

7.5

18.5

T1, CO, Inverter

220-240V,1Ph,50Hz

9800 

2872 

830 

3.9 

550 

4.80 

R32

340

37

51 

15 

5 

1/4

3/8

822×258×203

660×482×240

7.5

18.5

T1, CO, Inverter

220-240V,1Ph,50Hz

13000 

3810 

1350 

6.2 

600 

4.37 

R32

450

39

52 

20 

10 

1/4

3/8

822×258×203

660×482×240

8.0

20.0

T1, CO, Inverter

220-240V,1Ph,50Hz

18800 

5510 

1560 

7.1 

950 

4.85 

R32

640

44

54 

25 

10 

1/4

1/2

920×300×227

715×540×240

11.5

23.0

AS10E4KCA AS13E4KCA AS19E4KCA

100%
cupper pipes

Anti-mildew
Running

Golden finI FeelSelf-cleaningInverter ECO Mode 4-in-1 FilterSuper
Cooling

165V Low 
Voltage

Operation

10 5
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E4 Series-KB

CustomerModelNo.

Type

Power Supply

Cooling Capacity

Cooling Capacity

Rated Input-Cooling

Rated Current

Air Circulation (Indoor)

CSPF

Energy Class

Refrigerant

Refrigerant Charge Volume

Indoor Sound Pressure

Outdoor Sound Pressure

Maximal Pipe Length

Maximal Heights Interval

Liquid Pipe

Gas Pipe

V-Ph-Hz

Btu/h

W

W

Cooling (A)

m3/h

Wh/Wh

g

dB (A)

dB (A)

m

m

Inch

Inch

Indoor Unit

Outdoor Unit

Indoor Unit

Outdoor Unit

Net Weight (KG)

Net Dimension
WxHxD (mm)

E4 SERIES-KB

AS07E4KBA

T1, CO, Inverter

220-240V,1Ph,50Hz

6800 

1993 

470 

2.2 

525 

4.99 

R32

340

34

51 

15 

5 

1/4

3/8

830×256×200

660×482×240

7.5

18.5

T1, CO, Inverter

220-240V,1Ph,50Hz

9800 

2872 

830 

3.9 

550 

4.80 

R32

340

37

51 

15 

5 

1/4

3/8

830×256×200

660×482×240

7.5

18.5

AS10E4KBA

100%
cupper pipes

Anti-mildew
Running

Golden finI FeelSelf-cleaningInverter ECO Mode 4-in-1 FilterSuper
Cooling

165V Low 
Voltage

Operation

10 5

Menggunakan kompresor berkualitas 
internasional, memberikan daya 
pendinginan yang optimal serta 
membuat ruangan dingin lebih cepat.

Mode ini mampu menghemat daya 
dan listrik hingga 3 tingkat. Cukup 
tekan dan tahan tombol ECO selama 
5 detik untuk mengaktifkannya.

Teknologi Inverter mampu 
menyesuaikan performa kompresor 
secara cerdas. Lebih cepat dingin, 
suhu lebih stabil serta lebih hemat 
listrik.

INVERTER SUPER COOLINGMODE HEMAT ENERGI
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Perlindungan antikarat hingga 
4 kali lebih tangguh dibandingkan 
Normal Fin. Kondensor dan 
evaporator lebih awet.

Cukup tekan tombol pada remot, AC 
akan melakukan pembersihan 
mandiri. Tidak perlu sering sering 
membuang waktu atau biaya untuk 
melakukan perawatan.

Menggunakan kompresor berkualitas 
internasional, memberikan daya 
pendinginan yang optimal serta 
membuat ruangan dingin lebih cepat.

E2 Series-KC

SUPER COOLING GOLDEN FINSELF-CLEANING

E2 SERIES-KC

LED Display 6-layer
Anti-corrosion

Protection

100%
cupper pipes

Anti-mildew
Running

Golden finI FeelSelf-cleaning 4-in-1 FilterSuper
Cooling

165V Low 
Voltage

Operation

CustomerModelNo.

Type

Power Supply

Cooling Capacity

Cooling Capacity

Rated Input-Cooling

Rated Current

Air Circulation (Indoor)

CSPF

Energy Class

Refrigerant

Refrigerant Charge Volume

Indoor Sound Pressure

Outdoor Sound Pressure

Maximal Pipe Length

Maximal Heights Interval

Liquid Pipe

Gas Pipe

V-Ph-Hz

Btu/h

W

W

Cooling (A)

m3/h

Wh/Wh

g

dB (A)

dB (A)

m

m

Inch

Inch

Indoor Unit

Outdoor Unit

Indoor Unit

Outdoor Unit

Net Weight (KG)

Net Dimension
WxHxD (mm)

AS10E2KCA

T1, CO, Non-Inverter

220-240V,1Ph,50Hz

9600 

2814 

700 

3.3 

600 

4.07 

 

R32

400

38/32

51 

20

10 

1/4

3/8

822×258×203

660×240×482

8

22.5

AS05E2KCA

T1, CO, Non-Inverter

220-240V,1Ph,50Hz

5000 

1465 

370 

1.8 

500 

3.53 

 

R32

280

37/32

50 

20

10

1/4

3/8

822×258×203

660×240×482

7.2

18.5

10 5
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E2 Series-CD

E2 SERIES-CD

LED Display 6-layer
Anti-corrosion

Protection

100%
cupper pipes

Anti-mildew
Running

Golden finI FeelSelf-cleaning 4-in-1 FilterSuper
Cooling

165V Low 
Voltage

Operation

10 5

Perlindungan antikarat hingga 
4 kali lebih tangguh dibandingkan 
Normal Fin. Kondensor dan 
evaporator lebih awet.

Cukup tekan tombol pada remot, AC 
akan melakukan pembersihan 
mandiri. Tidak perlu sering sering 
membuang waktu atau biaya untuk 
melakukan perawatan.

Menggunakan kompresor berkualitas 
internasional, memberikan daya 
pendinginan yang optimal serta 
membuat ruangan dingin lebih cepat.

SUPER COOLING GOLDEN FINSELF-CLEANING

CustomerModelNo.

Type

Power Supply

Cooling Capacity

Cooling Capacity

Rated Input-Cooling

Rated Current

Air Circulation (Indoor)

CSPF

Energy Class

Refrigerant

Refrigerant Charge Volume

Indoor Sound Pressure

Outdoor Sound Pressure

Maximal Pipe Length

Maximal Heights Interval

Liquid Pipe

Gas Pipe

V-Ph-Hz

Btu/h

W

W

Cooling (A)

m3/h

Wh/Wh

g

dB (A)

dB (A)

m

m

Inch

Inch

Indoor Unit

Outdoor Unit

Indoor Unit

Outdoor Unit

Net Weight (KG)

Net Dimension
WxHxD (mm)

AS05E2CDA

T1, CO, Non-Inverter

220-240V,1Ph,50Hz

5000 

1465 

370 

1.8 

500 

3.53 

 

R32

280

37/32

50 

20

10

1/4

3/8

790×255×200

660×240×482

6.7

18.5

AS10E2CDA

T1, CO, Non-Inverter

220-240V,1Ph,50Hz

9600 

2814 

700 

3.3 

600 

4.07 

 

R32

400

38/32

51 

20

10 

1/4

3/8

790×255×200

660×240×482

7.5

22.5
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E2 Series-CE

CustomerModelNo.

Type

Power Supply

Cooling Capacity

Cooling Capacity

Rated Input-Cooling

Rated Current

Air Circulation (Indoor)

CSPF

Energy Class

Refrigerant

Refrigerant Charge Volume

Indoor Sound Pressure

Outdoor Sound Pressure

Maximal Pipe Length

Maximal Heights Interval

Liquid Pipe

Gas Pipe

V-Ph-Hz

Btu/h

W

W

Cooling (A)

m3/h

Wh/Wh

g

dB (A)

dB (A)

m

m

Inch

Inch

Indoor Unit

Outdoor Unit

Indoor Unit

Outdoor Unit

Net Weight (KG)

Net Dimension
WxHxD (mm)

AS05E2CEA

T1, CO, Non-Inverter

220-240V,1Ph,50Hz

5000 

1465 

370 

1.8 

500 

3.53 

R32

280

37/32

50 

20

10

1/4

3/8

790×255×200

660×240×482

6,7

18,5

T1, CO, Non-Inverter

220-240V,1Ph,50Hz

7600 

2227 

560 

2.6 

600 

4.18 

R32

300

38/32

51 

20

10

1/4

3/8

790×255×200

660×240×482

7,5

19

AS08E2CEA

T1, CO, Non-Inverter

220-240V,1Ph,50Hz

9600 

2814 

700 

3.3 

600 

4.07 

R32

400

38/32

51 

20

10 

1/4

3/8

790×255×200

660×240×482

7,5

22,5

AS10E2CEA

LED Display 6-layer
Anti-corrosion

Protection

100%
cupper pipes

Anti-mildew
Running

Golden finI FeelSelf-cleaning 4-in-1 FilterSuper
Cooling

165V Low 
Voltage

Operation

10 5

E2 SERIES-CE

Perlindungan antikarat hingga 
4 kali lebih tangguh dibandingkan 
Normal Fin. Kondensor dan 
evaporator lebih awet.

Cukup tekan tombol pada remot, AC 
akan melakukan pembersihan 
mandiri. Tidak perlu sering sering 
membuang waktu atau biaya untuk 
melakukan perawatan.

Menggunakan kompresor berkualitas 
internasional, memberikan daya 
pendinginan yang optimal serta 
membuat ruangan dingin lebih cepat.

SUPER COOLING GOLDEN FINSELF-CLEANING
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CustomerModelNo.

Type

Cooling Capacity 

Cooling Capacity 

Rated Input - Cooling

Air Circulation (Indoor)

CSPF

Energy Class 

Refrigerant

Refrigerant Charge Volume

Indoor Sound Pressure

Outdoor Sound Pressure 

Power Supply

Current   

Maximal Pipe Length 

Maximal Heights Interval

Liquid Pipe, 

Gas Pipe 

Btu/h

W

W

m3/h

Wh/Wh

g

dB(A)

dB(A)

V-Ph-Hz

A

m

m

inch

inch

Indoor Unit

Outdoor Unit

Indoor Unit

Outdoor Unit

AP09RVG

T1, CO, Non-Inverter

9000 

2638 

965 

280 

/

/

R32

280 

52/48

/

220-240V,1Ph,50Hz

4.3 

/

/

/

/

298x676x286

/

21

/
Net Weight (KG)

Net Dimension
WxHxD (mm)

AP12RVG

T1, CO, Non-Inverter

12000 

3517 

1250 

380 

/

/

R32

330 

53/50

/

220-240V,1Ph,50Hz

5.4 

/

/

/

/

433x708x320

/

24.3

/

E2 SERIES - PORTABLE AC

 

Drain-free
Design

Air Swing
(For AP12RVG model)

2 Speed Fan
(For AP09RVG model)

3 Speed Fan
(For AP12RVG model)

Easy 
Clean
Filter

Strong
Dehumid-

ification

Auto
Restart

Silver
Ion Filter

Sleep
Mode

10 5

E2 SERIES - PORTABLE AC

Sistem penguapan otomatis 
membuat Anda tidak perlu sering 
menguras air. Performa pendinginan 
lebih optimal, memastikan tidur tetap 
nyenyak sepanjang malam.

Lapisan hydrophilic aluminum fin 
efektif menyerap kelembapan 
sehingga proses penurunan 
kelembapan (dehumidify) saat 
musim hujan menjadi lebih 
maksimal,menghadirkan 
kenyamanan di dalam rumah 
Anda.

Tiga pilihan mode hembusan angin 
untuk memenuhi berbagai 
kebutuhan Anda.

3 SPEED FAN BEBAS KURAS 24 JAM 
& INDIKATOR TANGKI 
PENUH

STRONG
DEHUMIDIFICATION
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5E2 SERIES - FLOOR STANDING

I Feel Auto Restart 3 Minutes
Protection

6-Layer
Anti-Corrosion

Protection

Easy Clean
Filter

Error Code
Display

Smart Mode LED Display 100%
cupper pipes

Golden fin

Kiri dan Kanan Atas dan Bawah

Dengan kapasitas besar dan volume 
udara ekstra, AC Floor Standing ini 
menawarkan jangkauan hembusan 
angin super jauh, memungkinkan 
Anda menikmati kesejukan dan 
kenyamanan maksimal di ruangan 
yang luas.

Hembusan angin dapat berayun 
secara otomatis ke arah horizontal 
maupun vertikal. Di sudut ruangan 
mana pun Anda berada, kesegaran 
dan kenyamanan AC akan selalu 
terasa maksimal.

Tersedia berbagai pilihan filter 
kesehatan untuk kualitas udara yang 
lebih bersih, seperti Activated Carbon 
Filter, Silver Ion Filter, 4-in-1 Filter, dan 
lainnya.

PILIHAN FILTER 
KESEHATAN 
TAMBAHAN

18M LONG DISTANCE 
AIRFLOW

4D AIR FLOW

Catechin
Filter

Silver lon Filter

Photic Catalyst
Filter

HEPA Filter

E2 SERIES - FLOOR STANDING

CustomerModelNo.

Type

Cooling Capacity 

Cooling Capacity 

Rated Input - Cooling

Air Circulation (Indoor)

CSPF

Energy Class 

Refrigerant

Refrigerant Charge Volume

Indoor Sound Pressure

Outdoor Sound Pressure 

Power Supply

Current   

Maximal Pipe Length 

Maximal Heights Interval

Liquid Pipe, 

Gas Pipe 

Btu/h

W

W

m3/h

Wh/Wh

g

dB(A)

dB(A)

V-Ph-Hz

A

m

m

inch

inch

Indoor Unit

Outdoor Unit

Indoor Unit

Outdoor Unit
Net Weight (KG)

Net Dimension
WxHxD (mm)

AUF24CRG

T1, CO, Non-Inverter

24800 

7268 

2200 

1100 

/

/

R32

1000 

48

56 

220-240V 1Ph~ 50Hz

10.0 

30 

15

9.52

15.88(3/8"/5/8")

500×1760×280

860×667×310

32.5

46 

AUF48CRG

T1, CO, Non-Inverter

48000 

14000 

4000 

1900 

/

/

R32

2250 

54

56 

380-415V 3N~ 50Hz

6.8 

50 

30 

9.52(3/8")

19.05(3/4")

580×1870×380

950×340×1050

50

80 
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Customer Model No.

Btu/h

W

W

m3/h

Wh/Wh

g

dB(A)

dB(A)

V-Ph-Hz

A

m

m

inch

inch

Indoor Unit

Outdoor Unit

Indoor Unit

Outdoor Unit

AUC-18CR4RMJA

T1, CO, Non-Inverter

19670 

5765 

1700 

1300/1200/1050

/

/

R32

780 

45/42/40

53 

220-240V 1Ph-50Hz

7.5 

25 

20 

Φ6.35

Φ12.7(1/4'/1/2')

840×236×840

780×260×540

23.5

34 

Type

Cooling Capacity 

Cooling Capacity 

Rated Input - Cooling

Air Circulation (Indoor)

CSPF

Energy Class 

Refrigerant

Refrigerant Charge Volume

Indoor Sound Pressure

Outdoor Sound Pressure 

Power Supply

Current   

Maximal Pipe Length 

Maximal Heights Interval

Liquid Pipe, 

Gas Pipe 

Net Weight (KG)

Net Dimension
WxHxD (mm)

AUC-24CR4RBJA

T1, CO, Non-Inverter

26000 

7620 

2215 

1300/1200/1050

/

/

R32

1000 

45/42/40

56 

220-240V 1Ph-50Hz

9.8 

25 

20 

Φ9.52

Φ15.88(3/8"/5/8")

840×236×840

860×310×665

23.5

46 

AUC-36CR4RDKA

T1, CO, Non-Inverter

37425 

10975 

3245 

2000/1850/1550

/

/

R32

1950 

55/53/50

58 

220-240V 1Ph-50Hz

14.7 

50 

30 

Φ9.52

Φ19.05(3/8"/3/4")

840×272×840

885×366×795

28.0

65 

AUC-42CR6REKA

T1, CO, Non-Inverter

44880 

13153 

3600 

2000/1850/1550

/

/

R32

2250 

55/53/50

56 

380-415V 3N~-50Hz

6.8 

50 

30 

Φ9.52

Φ19.05(3/8"/3/4")

840×272×840

950×340×1050

28.0

77 

AUC-48CR6REKA1

T1, CO, Non-Inverter

49500 

14520 

4280 

2000/1850/1550

/

/

R32

2350 

55/53/50

56 

380-415V 3N~-50Hz

7.8 

50 

30 

Φ9.52(3/8")

Φ19.05(3/4")

840×272×840

950×340×1050

28.0

80 

Low Noice Easy
Cleaning

Filter

Wide
Air Flow

High
Efficiency

Coil

LED Display Error Code
Display

E2 SERIES - CASSETTE

Drainage
pump

100%
cupper pipes

Fire Linkage
Control

Golden fin

E2 SERIES - CASSETTE

AC Cassette ini mengaplikasikan heat 
exchanger desain Tipe G (G-Type 
Design) dengan area perpindahan 
panas yang lebih luas.
Dibandingkan dengan penukar panas 
konvensional, desain ini jauh lebih 
efisien dan hemat listrik.

Dilengkapi dengan pompa drainase 
internal, mampu mengangkat air 
hasil kondensasi hingga 1.200 mm.

* *Untuk memastikan sistem drainase 
berjalan lancar dalam jangka 
panjang,Direkomendasikan 
ketinggian pembuangan air 
kondensasi ≤800 mm.

Berbeda dengan AC biasa yang hanya 
memiliki 4 lubang udara, Inovasi 
Hisense menghadirkan 8 lubang udara 
demi distribusi aliran udara yang 
lancar tanpa hambatan. Fitur ini 
memastikan hembusan angin sejuk 
menjangkau setiap sudut ruangan dan 
suhu yang sempurna di seluruh area.

360° ROUND FLOW HIGH EFFICIENCY COILINNER HIGH LIFT PUMP

Max
1200 mm 

Round Flow

G Type Design Heat Exchanger

Stronger Heat Exchange

Traditional G Type



Ducted Type (High ESP)Ducted Type (High ESP)

IDU Model

ODU Model

AUD-24HCDH2

AUW-24HGDU3E

Sound Pressure

External Static Pressure

Sound Pressure

Air Flow
m3/h

cfm

dB(A)

3120

1386

54/55

Max. Design Pressure MPa 4.30/2.21

Net Weight

Net Weight

mm

kg

mm

mm

900×270×720

32

856×225

832×138

mm

kg

—

900×665×320

37.5

R32

Liquid

Gas

Max. Length

mm

mm

m

m

6.35

12.7

20

10

Cooling

Heating

℃

℃

-5~52

-15~24

m3/h

cfm

dB(A)

Pa

1110/792/570

653/466/335

39/35/30

50(80)

—

—

Power Supply

Cooling

Heating

ODU

IDU

Supply Method

Capacity

Power input

Capacity

Power input

/

220V～50Hz

From IDU

7.2

3.03

8.0+1.5

2.70+1.5

AUD-42HCDH2

AUW-42HGDU3E

4500

2648

59/59

4.30/2.21

1400×300×800

52.5

1347×256

1336×195

980×770×360

64

R32

9.53

15.88

50

30

-5～52

 -20～24

2130/1740/1500

1254/1024/883

46/43/38

70(100)

220V～50Hz

220V～50Hz

12

4.88

13.2+2.0

4.17+2.0

—

—

　

kW

kW

kW

kW

Model

IDU

ODU

Refrigerant Type

Piping

Operation 
Range

AUWD-24HGDU3 AUWD-42HGDU3

Air Flow Rate
(High/Medium/Low)

Net Dimensions
(W×H×D)

Air Supply Dimensions
(W×H)

Air Return Dimensions
(W×H)

Net Dimensions
(W×H×D)

Independent IDU and ODU Power Supply

Max. Height Difference

Independent IDU and ODU Power Supply

AUD-54HCDH2

AUW-54HGDU3E

4500

2648

59/59

4.30/2.21

1400×300×800

53

1347×256

1336×195

980×770×360

72

R32

9.53

15.88

50

30

-5～52

 -15～24

2340/1860/1440

1377/1095/848

47/43/38

70(100)

220V～50Hz

220V～50Hz

15.5

6.61

16.0+2.0

4.82+2.0

AUWD-54HGDU3

AUD-48HCDH2

AUW-48HGDU3E

4500

2648

59/59

4.30/2.21

1400×300×800

53

1347×256

1336×195

980×770×360

72

R32

9.53

15.88

50

30

-5～52

 -15～24

2340/1860/1440

1377/1095/848

47/43/38

70(100)

220V～50Hz

220V～50Hz

14.1

5.67

15.2+2.0

4.49+2.0

AUWD-48HGDU3

5 5

33 34

DUCTED TYPE (HIGH ESP)

Terdapat port khusus untuk meng-
hidupkan/mematikan AC secara 
otomatis melalui key-card, sensor 
jendela dan sebagainya.

Dua pilihan ESP yang dapat 
disesuaikan untuk memenuhi 
berbagai kebutuhan aplikasi, 
fleksibilitas desain serta kemudahan 
dalam pemasangan.

Mendukung berbagai desain 
pemasangan berkat kemampuan 
pipa yang panjang serta perbedaan 
ketinggian yang optimal antara unit 
indoor dan outdoor.

PIPA EKSTRA PANJANG DRY CONTACT 
INTERFACE UNIT 
INDOOR

DUA PILIHAN ESP

Air supply

Air returnAir supplyAir supply Air return

��N
long piping length

Fire and smoke alarm:

Key-card：Indoor unit turns on only when key-card is inserted.
Window contact design：Indoor unit turns on onlywhen windows are closed

Indoor unit auto-matical-
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4-way Cassette4-way Cassette

ODU

IDU

AUBC-18HJDK4

AUW-18HGDU3E

Air Flow Rate
(High/Medium/Low)

Sound Pressure
(High/Medium/Low)

Net Dimensions
(W×H×D)

m3/h

cfm

dB(A)

3120

1836

54/55

Max. Design Pressure MPa 4.30/2.21

Net Weight

Net Weight

Sound Pressure

Air Flow

mm

kg

840×840×238

23

mm

kg

—

900×665×320

37.5

R32

Liquid

Gas

Max. Length

Max. Height Difference

mm

mm

m

m

6.35

12.7

20

10

-5~52

-15~24

6.35

12.7

20

10

-5~52

-15~24

Cooling

Heating

℃

℃

m3/h

cfm

dB(A)

1260/1050/900

742/618/530

42/39/35

—

—

Cooling

Heating

Power Supply

IDU

ODU

Supply Method

Capacity

Power Input

Capacity

Power Input

220V～50Hz

/

5.00(0.8～6.0)

1.31（0.3~1.7）

6.2(1.2～6.8)+1.5

1.40（0.4~1.6）+1.5

AUBC-24HJDK4

AUW-24HGDU3E

3120

1836

54/55

4.30/2.21

840×840×238

23

900×665×320

37.5

R32

1260/1050/900

742/618/530

42/39/35

220V～50Hz

/

7.2

2.27

8.0+1.5

2.05+1.5

—

—

　

kW

kW

kW

kW

Model

IDU

ODU

Refrigerant Type

Piping

Operation
Range

AUWC-18HGDU3 AUWC-24HGDU3

Net Dimensions
(W×H×D)

From IDU

9.53

15.88

50

30

-5～52

 -20～24

9.53

15.88

50

30

-5～52

 -15～24

AUBC-42HJDK4

AUW-42HGDU3E

4500

2648

59/59

4.30/2.21

840×840×288

28

980×770×360

64

R32

1800/1620/1140

1059/953/671

47/44/39

220V～50Hz

220V～50Hz

12

4.64

13.2+1.6

3.93+1.6

AUBC-48HJDK4

AUW-48HGDU3E

4500

2648

59/59

4.30/2.21

840×840×288

28

980×770×360

72

R32

1980/1680/1440

1165/989/848

50/44/41

220V～50Hz

220V～50Hz

Independent IDU and ODU Power Supply

14.1

5.4

15.2+1.6

4.22+1.6

AUWC-42HGDU3 AUWC-48HGDU3

AUBC-54HJDK4

AUW-54HGDU3E

4500

2648

59/59

4.30/2.21

840×840×288

28

980×770×360

72

R32

9.53

15.88

50

30

-5～52

 -15～24

1980/1680/1440

1165/989/848

50/44/41

220V～50Hz

220V～50Hz

15.5

6.35

16.0+1.6

4.56+1.6

AUWC-54HGDU3

5 5

4-WAY CASSETTE

Dengan 360° Airflow dan kisi AC yang dapat diatur, 
aliran udara tersebar merata ke setiap sudut ruangan 
tanpa ada titik panas.

Kombinasi pompa pembuangan DC dan sakelar 
otomatisnya mencegah air meluap & pipa tersumbat, 
melindungi plafon rumah Anda dari kerusakan akibat 
rembesan air.

DILENGKAPI POMPA PEMBUANGAN ALIRAN UDARA 4 ARAH

Commercial Large Split

Standard with Drian Pump
Equipped with a high-sensitivity float switch and a high-lift DC drian pump, this unit effectively prevents condensate 
water overflow, ensuring a reliable and safe operation, while avoiding issues such as drainage blockage, leaks, and 
ceiling damage.

4 Way Air Flow for Even Temp
Thanks to the 360°air supply and the adjustment of the blade position, the airflow can be distributed throughout the 
entire indoor space, creating more even airflow. 

2524

vs
Normal

Alarm

With float switch: No need to worry about water leakage. Without float switch: No warning for the risk of water leakage.

1.0m
1.5m
2.0m
2.5m
3.0m
3.5m
4.0m

HeightHeight

4.2m4.2m360°360°
Air FlowAir Flow

4-way Cassette

Commercial Large Split

Standard with Drian Pump

water overflow, ensuring a reliable and safe operation, while avoiding issues such as drainage blockage, leaks, and 

ceiling damage.

4 Way Air Flow for Even Temp
°air supply and the adjustment of the blade position, the airflow can be distributed throughout the 

entire indoor space, creating more even airflow. 

2524

Normal

Alarm

With float switch: No need to worry about water leakage. Without float switch: No warning for the risk of water leakage.

1.0m
1.5m
2.0m
2.5m
3.0m
3.5m
4.0m

HeightHeight

4.2m4.2m360°360°
Air FlowAir Flow

4-way Cassette
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Large Ceiling Ducted & CabinetLarge Ceiling Ducted & Cabinet

V-ph-Hz
V-ph-Hz

kW
kW

kW/kW
kW
kW

dB(A)
m3/h
cfm
mm
kg

dB(A)
mm
kg

mm
inch

m
m
℃

℃

AUF-96HJFU1
AUW-96HKFUE

380-3-50
380-3-50

26.4
12.5
2.08

28.0+6.0
8.00+6.0

61
4300
2529

1850×1200×425
134
63

1650×1100×390
136

R410A
Φ12.7/Φ22

1/2 ,7/8
welding 

50
30

-5～48
-15～24

ODU Model

Controller wireless controller+control panel

IDU Model

Piping

Operation Range

CabinetModel

Heating

Cooling

Power Supply

Capacity
Power Input

EER
Capacity

Power Input

IDU
ODU

Refrigerant Type

Liquid/Gas

connection
Max. Length

Max. Height Difference
Cooling 
Heating

Sound Pressure

Air Flow

Net Dimensions(HxWxD)
Net Weight

Sound Pressure
Net Dimensions(HxWxD)

Net Weight

IDU

ODU

V-ph-Hz
V-ph-Hz

kW
kW
kW
kW

dB(A)
Pa

m3/h
cfm
mm
kg

dB(A)
mm
kg

mm
m
m
℃

℃

AUD-96HJFUH
AUW-96HKFUE

380-3-50
380-3-50

26.4
13.20

28.0+6.0
8.70+6.0

57
200

5000
2941

470×1250×1120
105
63

1650×1100×390
136

R410A
Φ12.7/Φ22

50
30

 -5～48
-15～24

ODU Model

Controller HYXE-VC01

IDU Model

Piping

Operation Range

Large Ceiling DuctedModel

Heating

Cooling

Power Supply

Capacity
Power Input

Capacity
Power Input

IDU
ODU

Refrigerant Type
Liquid/Gas

Max. Length
Max. Height Difference

Cooling 
Heating

External Static Pressure
Sound Pressure

Air Flow

Net Dimensions(HxWxD)
Net Weight

Sound Pressure
Net Dimensions(HxWxD)

Net Weight

IDU

ODU

Cabinet

Large Ceiling Ducted

LARGE CEILING DUCTED & CABINET

Dengan kemampuan hembusan 
udara hingga 13M, sirkulasi udara 
untuk ruangan besar dapat 
berlangsung cepat dan nyaman.

Dilengkapi dengan teknologi 
pembersihan mandiri, evaporator 
dapat dibersihkan secara otomatis 
untuk mencegah penumpukan debu 
atau zat berbahaya. Hembusan 
udara kembali bersih tanpa repot.

Dengan tekanan statis maksimal 
hingga 220Pa, unit indoor ini fleksibel 
dihubungkan ke saluran udara 
(ducting) sesuai kebutuhan. Sangat 
andal dan mudah beradaptasi untuk 
ruangan berbentuk unik maupun area 
komersial berplafon tinggi.

ESP 220PA, SEMPURNA 
UNTUK BERBAGAI 
RUANG KOMERSIAL

HEMBUSAN UDARA 
HINGGA 13M

FITUR SELF-CLEANING

DefrostingRapid FrostingPretreatment 13m

360°

5 5



Service Network

Sumatera
Utara10

Riau19

Jawa Timur21

Sulawesi 
Selatan8

Sulawesi
Barat0

Kalimantan 
Tengah1
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Scan untuk info lebih lanjut

Rencana
Perluasan Area

Authorized
Service Center

Exclusive
Service Center

86 Jawa 52 Sumatera 17 Sulawesi 13 Kalimantan 01 Papua

04 Bali 01 NTT 02 NTB 01 Maluku
Utara

Wilayah Service Center Tersedia Saat Ini

Province City Service Area Authorized
31 470 177
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